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IMPORTANT
Please read the instructions carefully before installing the surround.

Keep them safe for future maintenance.

Installation and Maintenance 
Instructions

For Use in Great Britain and Republic of Ireland (GB & IE)



PRE-INSTALLATION INSTRUCTIONS

1. RIVA2 800 GENERAL REqUIREMENTS  

IMPORTANT NOTICE
The following must be checked prior to installation of Stone 
Slips, Hearths and Mantels.

1.1 It is essential the Riva2 800 gas product is installed following 
the 'Edge' installation method. For details refer to the main 
Riva2 installation instructions PR1070.

 This method will leave the foremost edge of the appliance 
flush with the front finished face of the fireplace enclosure, 
See Diagram 1.
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1.2  It is essential to ensure that a height of 150mm from the 
finished floor to the bottom edge of the appliance viewing 
area is maintained, See Diagram 2.
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2. GENERAL  

2.1 Caution - these materials are heavy. Use suitable lifting 
equipment when moving the packed surround and two 
people to lift each part during unpacking and assembly. 

2.2  It is important to refer to the installation section of the Gas 
appliance Instruction manual before proceeding with the 
installation of the surround.

 IMPORTANT NOTICE: When handling the stone 
surrounds, take care to lift carefully and hold in the 
middle of the pieces to avoid putting unnecessary strain 
on the joins prior to installation.
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1. INSTALLATION  

1.1 Centralise the hearth to the centre line of the gas product.

1.2  Bond the slips to the wall using a suitable adhesive to a 
maximum depth of 30mm.

 NOTE: The rebate in the mantel is 30mm.

 It is important to ensure the 861mm width dimension is 
achieved for the vertical slips, see Diagram 3.

 This will guarantee a slight overlap of the slips on the steel 
edge of the appliance. Make sure the polished faces and 
edges are visible and surround the product correctly.

1.3 Refer to the Stone Mantel Installation Instructions (PM238) 
and fix the back of the Stone Mantel to the slip and wall 
face.

2. CLEANING

2.1  Cleaning the Hearth and Slip set: 

 Use a damp, soft cloth to clean the surface. 
 Do not use any cleaning agents. 
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